G Routeware

Fleet Management

On-Board
Computers

Replace paper in your trucks with touch-screen
tablets and automations to improve driver
productivity and increase safety.

Fewer trucks
Less administration
Happier drivers
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Satisfied customers

Reduce complaints and go-backs

Get real-time service and performance
information from your trucks to help resolve
complaints quickly and reduce the need for
expensive go-backs.

Capture revenue for extras

Generate more income from your routes by using
alerts and automations to reliably detect when a
collection has been made, ensure customers are
billed correctly for weight, and to stop servicing
people that haven't paid their bill.
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Make collections faster and safer

Keep driver focus where it should be by using
GPS and sensors to reduce, or even eliminate,
the need for drivers to push a button when
confirming service or taking a photo.

Coach and on-board drivers

Help new drivers get up to speed faster and
seasoned drivers continuously improve their
productivity and safety with easy-to-understand
training based on personalized, real world,
performance data.



Routeware is the #1 fleet and route management solution for solid waste and recycling. We offer
municipalities and haulers an integrated, end-to-end solution including optimization, planning,
routing, dispatch, dashboards, reporting, analytics, and coaching.

In-Cab Features

Digital Vehicle Inspection Reports -
customizable pre- and post-trip checks with
comments to identify safety issues.

Real-time issue reporting - record issues
where a collection can’t be completed, or a
safety issue is identified.

Touchless photo automation - for trigger
events such as skipped collections.
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Touchless service verification - automatically
and accurately confirm service and record a
stop as completed.

Work order workflow - provide the driver
with task list for each job and view status
updates in the back-office portal.

Timers - for landfill visits, fuel stops, breaks,
and breakdowns.

Ticket reporting - report ticket information for
landfill visits and fuel stops.

Color-coded stops - allow drivers to easily
identify pull-outs, vacant properties, and other
special situations.

Turn-by-turn navigation - see the next stop
on a map and get turn-by-turn directions to
get there faster.

Safety messages - tell drivers how to use the
system safely.



Control Center Features

« Route management - easy-to-use dashboards
and maps shows vehicles, drivers, percentage
complete, location, issues, pictures, and more.

« Automatic Vehicle Location (AVLS) - see
where trucks are in real-time, along with status
updates and issue reporting by route.

« Key Performance Indicators - get
management information and metrics in
dashboards, customized reporting, and
detailed performance analysis.

« Service history - view service history for any
customer with route, driver, vehicle, events,
and pictures.

« Helper routes - move uncompleted work from
one route to another and then push to the
driver’s in-cab tablet.

« Dispatch - schedule services such as a
go-backs in the back-office portal and assign
the job to the driver’s in-cab tablet. « Live traffic information - bring in live traffic

. Work order management - manage service information to identify hold-ups and prevent

orders in the back office using routing, order delays.
management, driver and equipment status, « Photo to email - drag and drop pictures to
mapping, and dispatch. email to reduce issues with billing and make it
+ Load balancing - show service areas for faster to deal with complaints.
routes and move stops between routes in « Messaging - send a message to all drivers or
increase efficiency. just one. No need for cell phones in the cab
« Breadcrumb trails and route playbacks - let any longer.

supervisors see how the route was driven and
the events that occurred through the day.

« Geofences - use geofences and time segments
to identify activity and issues at a particular
location at a given time.
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